
Did You Know?
Your healthcare needs can change suddenly. 
If you are covered by both Medicare and 
Medicaid, you can change your health plan 
or drug coverage whenever you need to. 
This is a great benefit!

But, scammers might sign you up for a plan 
or try to get you to sign up for a plan that 
doesn’t fit your needs. Before you make any 
changes, be sure they are right for you.

If you need help selecting a Medicare 
Advantage or Prescription Drug plan, call 
1-800-MEDICARE (1-800-633-4227) 
or visit www.medicare.gov.

To discuss Medicare benefits, coverage or 
claims payment concerns, contact  

Customer Service at:  

To report suspected Medicare fraud, call: 
1-877-7SAFERX (1-877-772-3379)

To report suspected Medicaid fraud, contact 
your State Medicaid Agency or call the Office 

of Inspector General’s National Fraud Hotline: 
1-800-HHS-TIPS (1-800-447- 8477)



Do Your Part
Learn How to Protect Yourself  

and Medicare
Fraud can harm you and costs the Medicare 
and Medicaid programs. To protect yourself 
and save Medicare and Medicaid for 
generations to come:

 Only make changes that are right for you

 Understand the differences between your 
current plan and new coverage options

 Do not change your coverage if 
someone calls or visits your home 
without permission

 Review your plan statements and other 
mailings to make sure no one changed 
your plan without you knowing

To discuss Medicare benefits, coverage or  
claims payment concerns, contact  

Customer Service at:

To report suspected Medicare fraud, call:  
1-877-7SAFERX (1-877-772-3379)

To report suspected Medicaid fraud, contact 
your State Medicaid Agency or call the Office 

of Inspector General’s National Fraud Hotline: 
1-800-HHS-TIPS (1-800-447- 8477)
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